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Oracle Digital Assistant
The Complete Training

Built-in channels
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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Supporting users with multiple messaging platforms

* The more messaging services you need to
support the more infrastructure you need

to put in place 4 -
* Every messaging service has a unique set of ’ L

features

e O &®
cohtd %l

WeChat

— Carousel
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User channel configuration

Internet /Cloud
Clients Skill Catalog Backends
ERP
Messenger - g
Skill bot
Web & Mobile > HCM
_— P
. XA
Twilio / SMS E
2 4 CX
- Bot Insights Enterprise Data o
Webhook (Analytics) Integration N @
3rd Party
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Channels are adapters that dispatch
conversation between messengers and
the bot. This includes message
formatting.
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Channel types

* Users
— Facebook, Twilio SMS and WeChat
— Android, iOS apps and Web page
— Webhook

Create Channel

* Applications

— Event-initiated conversations

* Agent Integrations
— Service Cloud

* System
— Skill Tester
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User channel creation

Create Channel

* Name

Description

© Channel Type

* Page Access Token

* App Secret

Session Expiration (minutes)

Channel name

Optional short description for this channel

Facebook Messenger

Facebook Messenger
Webhook

Web

i0S

Android

Twilio SMS

WeChat
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User channel routing

Channel Enabled ()

* Name AB_ODA_Pizza_Web_Channel

Description AB_ODA_Pizza_Web_Channel

Channel Type Web

App Display Name AB_ODA_Pizza_Web_Channel
App Id 5¢30ac305a5b39002205e7f9
App Token 0g8ojrllk6aw98pbgkolo4|47

Session Expiration 60 v Default
(minutes)

ORACLE

Route To Select skill or digital assistant to route messages to n

Channel Enable

*

Nam
Descriptio  Filter Q
A_Tamer_Financial
Channel Typ 10

Financial Virtual Assistant

pp Display Nam

A_Tamer_Ul
App | 1
App Tokg A_WhatsApp
1.0

ession Expiratio
(minutes

@ AB_DA_Fin-Pizza_Retail

e 1.0
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Oracle provides client SDKs to
integrate Oracle Digital Assistant with
Android, iOS and Web applications
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How the client SDK works

HTTPS Request

» &

WebSocket (WSS)

< »

\ 4

A

HTTPS Request

-

Web/iOS/Android Client SDK

Generic Message Handler
Server
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Oracle Digital Assistant client SDKs

* Customizable messenger SDKs that
can be added to Android, iOS, Web

page or hybrid mobile app &

( )
* Download SDK from
Digital Assistants
D OW n I O a d S S e Ct i O n I i n k Connect users to enterprise data using Create a special chatbot to provide a
conversational skill bots that run on unified interface for all of the skills that
different messaging platforms. you choose.

— Simple steps to add the client SDK to

your app
=
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Adding the client SDK for JavaScript to your web site

* Include the web messenger on your web page
— Add the following code towards the end of the <head> section

<script>
'function(e, t,n, r) {
function s () {

//implementation : see client - sdk documentation
} (window, document, "Bots", "<sdk-folder-url>")

</script>

__________________________________________________________________________________________

__________________________________________________________________________________________
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Adding the client SDK for JavaScript to your web site

* Initialize the web messenger where you want to enable chat capabilities

Route To

<script>
Bots.init ({
appld: "your app id"

Channel Enabled
* Name

~
N _—
~ Description
\\\
\\

' S Channel Type
}) .then(function (res){ ™.
\A\pp Display Name
b) g S S
' App Id
</script> e
App Token

Session Expiration
(minutes)
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SearchPatentBot DRAFT « 1.0 n

«

RD_WebChannel

Optional short description for this channel

Web

RD_WebChannel

8axb75r24n5w74jua8cn3cf00

60 v Default
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Adding the client SDK for JavaScript to your web site

* Update user profile information : R x

<script> JUNE 19 2018, 1:00 PM
Bots.init ( { °
appId: "your app id"
Hi Rohit Dhamija, | am your
}) .then (function (res) { Financial bot, happy to help

you!

Bots.updateUser (
{
"givenName":"Rohit",
"surname" :"Dhamija", For which account do you
" . " { want your balance?
properties”:

"userCustomVariablel":"Lord",
"userCustomVariable2":"Commander"
)
}
) .catch (function (err) { The balance in your savings
account (258293-832) is
console.error (err); $2610.56
} ) ; Just now
}) g
. Type a message... Send
</ SCrlpt> 0 yp g end
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Adding the client SDK for JavaScript to your web site

* Accessing user profile information in the dialog flow

states:
outputGenericProfileVariables:
component: "System.Output"
properties:
keepTurn: true
text: "Generic profile variables \n\n
First name: ${profile.firstName.value} \n
Last name: ${profile.lastName.value}"
rransitions: {}
outputCustomProfileVariables:
component: "System.Output"
properties:
keepTurn: true
text: "Custom variables \n\n
userCustomVariablel: ${profile.userCustomVariablel.value} \n
userCustomVariable2: ${profile.userCustomVariable2.value}"
transitions:
return: "done"

ORACLE
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Customizing the client SDK for JavaScript messener Ul

lcons
Sounds
Colors
Locale
Text
Style

Date localization

ORACLE

Winkels & Openingstijden Klantenservice Inloggen Nieuwe klant

a deBijenkorf @) VI

NET BINNEN DESIGNERMERKEN DAMES HEREN KINDEREN SIERADEN & HORLOGES WONEN & VRUE TUD CADEAUS OUTLET

s i Het warenhuis waar iedereen bijzonder is x
3 |

De Bijenkorf
Klantgericht &

e
Dames Heren i Cosmetica Sierade

N
. deBijenl«:rf@

\\

\ Welkom bij de Bijenkorf

Ik ben Maja, je bot-
assistent

v Gratis bezorging voor Privilege Members v Voor 22.00 uur besteld, morgen gratis in huis v Gratis retourneren, bedenk @ Hoe kan ik helpen?

ELKE DAG BEREIKBAAR TUSSEN 08.00 - 24.00 UUR

Stel je vraag
Via chat % Bel 088 245 4488 Via WhatsApp
meteen antwoord op uw vraag neem contact op @

App, antwoord binnen
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Customization

<script>
Bots.init({
appld: "5b2253aa1f0cd100221d3974",
customColors: {
brandColor: '006600',
conversationColor: '660000,

n MasterBot_RD
|'|.| We're here to talk, so ask us anything!

actionColor: '000066',
I3

customText: {
headerText: 'Demo Bot',
inputPlaceholder: 'Type a message...',
introductionText: '"We\'re here to talk, so ask us anything!',
messageSending: 'Sending...',
messageDelivered: 'Delivered!’,
sendButtonText: 'Send Now!',

}

o
>

Hi Rohit Dhamija, | am your
Financial bot, happy to help

you!
Do | have enough money

For which account do you
want your balance?

savings

checking

credit card

}).then(function (res){
}; </script>
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o [Type a message... —
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Integrated Cloud

Applications & Platform Services
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Oracle Digital Assistant Hands-On
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